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SOCIAL MEDIA MONITORING TOOLS AND SERVICES REPORT 2017

COMPANY NAME: IDEYA, LTD.
LICENCE AGREEMENTS:

PART I

SINGLE USER LICENSE

Under the Single User Licence, in relation to the Report which you have purchased:

1. You may

1.1. Display, download and store such Report electronically to one member of your personnel
who is nominated by you to be the user.

1.2. Use limited and unsubstantial extracts from the Report for external purposes provided
that such use is in the ordinary course of your business and does not form part of a regular
or routine pattern of use and, provided further, that where extracts of the Report are to
be included in press releases or made publicly available, such extracts shall not to be
released unless the following conditions are compiled with:

1.2.1. Either a proof of written authorisation by Ideya Ltd. for release of extracts,
Ideya’s copyright notice is included in the document and Ideya Ltd. is
acknowledged as the source of the data used;

1.3. Print one copy of reports for use by one member of your personnel who is nominated by
you to be the user;

1.4. Allow the user to use the Report data for internal analysis in the ordinary internal course
of your business;

2. You may not:

2.1. Download, store, reproduce, transmit, display, copy, distribute, commercially exploit or
use the Report and/or Data other than as expressly permitted in the section 1 above;

2.2. Resell, sub-licence, transfer or attempt to assign the rights in the Report and/or Data (in
whole in part) to any other person;

2.3. Use the Report and/or Data in any manner other than in compliance with applicable laws;

2.4. Allow the one named authorised user to use the Report and/or Data other than in
accordance with these Terms, nor may you allow any person other than the one named
authorised user to use and/or gain access to the Report and/or Data;

2.5. Modify or alter such Report and/or Data nor may you create a database in electronic or
structured manual form by systematically downloading and storing any of the content
from the Report and/or Data.
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PART Il

MULTIPLE USER LICENCE

Under the Multiple User Licence, in relation to the Report which, you have purchased:

1. You may:

1.1.

1.2.

1.3.

14.
1.5.

1.6.

1.7.

1.8.

1.9.

Display and share the Report electronically to all members of your personnel within your
organization;

Download and store limited extracts of the Report in machine readable form for use by
designated members of your personnel within your organization;

Use limited extracts from the Report for external purposes provided that such use is in
the ordinary course of your business and does not form part of a regular or routine pattern
of use and, provided further, that where extracts of the Report are contained in
documents which are to be included in press releases, such extracts shall not be released
unless the following conditions are complied with:

1.3.1. Either a proof, copy or relevant section of the Report are supplied to Ideya for

release authorisation and Ideya gives such authorisation in writing, Ideya’s
copyright notice is included in the document, and expressly and with reasonable
prominence, ldeya Ltd. is acknowledged as the source of the data used;
Print copies of the Report for use by members of your personnel;
Allow your personnel to use the Report data for the internal analysis in the ordinary
(internal) course of your business;
Download and store the Report for use by members of your personnel to be used for
analysis, report preparation and other lawful internal business purposes of the Client;
Allow your personnel to use the data for internal analysis in the ordinary (internal)
course of your business;
Use limited and insubstantial extracts from the Report in internal business reports
circulated to your personnel with the normal internal course of your business;
Save only as expressly permitted in accordance with sub-paragraph 3 above;

1.10.Allow your personnel to use the Report solely for you internal business purposes.

2. You may not:

2.1.

2.2.

2.3.

2.4.

Download, store, reproduce, transmit, display, distribute, commercially exploit or use
the Report and its Data other than as expressly permitted in the section 1. above;
Resell, sub-licence, rent, lease, transfer or attempt to assign the rights in the Report
and/or Data to any other person;

Use the Report and/or Data in any manner (or transfer or export the Report and/or Data
or any copies thereof into any country), other than in compliance with applicable laws;
Allow any of your Personnel to use the Report and/or Data other than in accordance
with these terms, nor may you allow any person other than a member of your Personnel
to use and/or gain access to the Report and/or Data;
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2.5. Neither modify or alter the Report and/or Data nor may create a database in electronic
or structure manual form by systematically downloading and storing any of the content
from the Report and/or Data (other than as expressly permitted in 1.6).

Cambridge, 10" November, 2017

Luisa Milic, Director
%wa d%ﬁ(’;

IDEYA Business and Marketing Consultancy, Ltd.
39 Highfield Avenue, Cambridge,

CB4 2AJ, United Kingdom

Telephone: +44(0)1223 513 965

Mobile: +44 (0)789 1166 897

Email: Imilic@ideya.eu.com
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